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Month
Total received

Calls
Outgoing

Calls
Repeat
Calls 

Peak Call
times

Average call
duration

February 18 34 3 Evening 25mins

Region Number of calls

Gender

Males
Female

s

Nairobi and Environs 8

1 17Nakuru 8

Mombasa 2

AGE BREAKDOWN

Age (years) 20 to 30 31 to 40

Numbers 14 4

CALLS RECEIVED 

This report outlines the Mental Health & Psychosocial Support report and performance and usage
statistics for the month of February, 2025. It provides critical insights into caller demographics,
common issues raised, challenges faced, improvement recommendations, and call volumes.

SUMMARY
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Therapy Approach Solution-Focused Therapy to improve self-esteem and thought
patterns.

Psychoeducation
Topics

Anxiety management, interview prep, family support strategies.

Technical
Challenge

Toll-free line issue reported to Safaricom.

COMMON ISSUES REPORTED

ASSISTANCE THROUGH THE TOLL-FREE LINE

RECOMMENDATIONS
Despite an increase in the use of the Toll-free line by the students
and alumni, there is still a need for more awareness to be done to
the students/ alumni in Mombasa on the importance of reaching out 



MONTH
NUMBER
OF
SESSIONS

CODE
SESSION 
DATE

THERAPIS
TASSIGNE
D

TIME  MODE Status

Feb,
2025

4

BM-BN 001 02/02/2025

BERYL
MUNGAI

8.00am Virtual

Ongoing
BM-BN 002 10/02/2025 8.00pm Virtual

BM-BN003 16/02/2025 8.00pm Virtual

BM-BN004 23/02/2025 8.00pm Virtual

2
CO-MN 001 21/02/2025 CLAIRE

OMOLO
1.00pm Virtual

Ongoing 
CO-MN 002 24/02/2025 4.00pm Virtual

4

SO-AH 002 08/02/2025
DR.
STELLA
OSORO 

11.00am Virtual

Ongoing
WF-SO 001 14/02/2025 8.00pm Virtual

SO-AH 003 22/02/2025 11.00am Virtual

WF-SO 002 28/02/2025 9.00pm Virtual

2
DO-MM 007 16/02/2025 DUNCAN

OGENDI 
11.00am Virtual

Ongoing
DO-MM 008 21/02/2025 1.00pm Virtual

2
JM-VK 001 08/02/2025 JASON

MUNYIRI
11.00am Physical

Ongoing
JM-VK 002 15/02/2025 8.00am Physical

6

MM-SA 008 05/02/2025

MESHACK
MATENI 

5.00pm Virtual
Completed
sessions

MM-SA 009 12/02/2025 5.00pm Virtual

MM-SA 010 19/02/2025 5.00pm Virtual

MM-JF 001 20/02/2025 8.00pm Virtual

Ongoing MM-SA 011 26/02/2025 5.00pm Virtual

MM-JF 002 27/02/2025 8.00pm Virtual

3

NI-SW 001 12/02/2025
NAQIYA
IMANI

10.00am Virtual

OngoingNI-SW 002 19/02/2025 10.00am Virtual

NI-SW 003 26/02/2025 10.00am Virtual

4

SW-DO 005 07/02/2025

SOONY
WENDY 

12.00noon Virtual

Ongoing
SW-DO 006 13/02/2025 12.00noon Virtual

SW-DO 007 20/02/2025 12.00noon Virtual

SW-DO 008 27/02/2025 12.00noon Virtual

4

SM-CK 005 02/02/2025

SOPHIA
MWENDE 

2.00pm Virtual

SM-WS 005 06/02/2025 11.00am Virtual
Completed
sessions

SM-CK 006 08/02/2025 1.00pm Virtual Sessions
Paused. SM- CK 006 15/02/2025 9.00am Virtual

TOTAL 31          

THERAPY SESSIONS BREAKDOWN



THERAPY SESSIONS EXPLANATION

FEEDBACK

In February, 12 individuals attended therapy sessions. Two successfully completed their
sessions, demonstrating therapy's positive impact. Paused sessions indicate clients are taking a
break to reflect and apply learned interventions.

Total sessions : 12

Completed sessions : 2

Paused Sessions : 1

Active sessions : 9



MONTH
NUMBER
OF
SESSIONS

ACTIVITY
SESSION
DATE

THERAPIST
ASSIGNED

TIME  MODE

FEBRUARY, 2025

4  TRAINING

12/02/2025

PETER
DEDE 

10.45am

PHYSICAL 
17/02/2025 11.45am

18/02/2025 2.00pm

18/02/2025 2.00pm

1 TRAINING 18/02/2025
DIANA
MWABU

11.45am VIRTUAL

2 TRAINING
11/02/2025 SOPHIA

MWENDE

11.15am
PHYSICAL

14/02/2025 11.45am

TOTAL 7          

TRAINING SESSIONS BREAKDOWN

MHPSS TRAINING
MOMBASA TRAINING

Four sessions were conducted at Majengo-Kikambala and Mega 6 sites. Each session began with
the welfare team introducing the facilitator, who then established rapport with participants. The
discussions covered:

Mental Health & Disorders: WHO definition, symptoms, and triggers
Coping Strategies: Resilience-building, stress management, self-care
Mental Health Concerns: Depression, suicide awareness, emotional intelligence
Personal & Professional Growth: Self-awareness, healthy workplace relationships, time
management
Engagement: Group feedback session

NAIROBI & NAKURU TRAINING

Participants were enthusiastic about remote jobs, physical roles, and job application
processes
Showed strong interest in online courses & workshops to supplement training
Family expectations & societal pressure influenced career decisions, particularly in Nakuru
Family dynamics significantly impacted overall well-being
Demonstrated confidence in their skills acquired through Generation Kenya



The group sessions were highly interactive, with participants sharing key challenges:
Financial constraints
Limited rest time (working Monday–Saturday)
Health issues (e.g., sickle cell anemia, menorrhagia) affecting work performance
Lack of job market information in Nairobi
Unstable relationships & weak social networks
Chronic stress-related tension headaches
High costs of accessing clean water
Limited use of tele-counseling services

Recommendations:

Establish a mental health clinic within the industrial site for easy access for the Mombasa region.
Conduct at least two group debriefing sessions per month in factory settings
Implement medical background checks during recruitment to provide necessary support
Develop a peer-to-peer support framework to enhance mental well-being

TRAINING FEEDBACK 



THE END


